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| 17. METER TESTING AND MEASUREMENT OF NATURAL GAS - (Continued)
Failure of Measuring Equipment. - (Continued)

(b) By correcting the error if the percentage of error is ascertainable by calibration, special test or
mathematical calculation, or, in the absence of both (a) and (b), then:

(c) By estimating the quantity of delivery based on deliveries during periods under similar conditions
when the meter was registering accurately.

The estimated readings shall be used in determining the volume of gas delivered for any known or
agreed-upon applicable period. In case the period is not known or agreed-upon, such estimated
deliveries shall be used in determining the volume of gas delivered during the latter half of the period
beginning on the date of the immediately preceding test and ending on the date the measuring
equipment was adjusted to record accurately; the recordings of the measuring equipment during the
first half of said period shall be considered accurate in computing deliveries.

Preservation of Records. The complete record of tests of each meter shall be continuous for at
least two (2) periodic test periods and shall in no case be less than two (2) years.

Remote Meter Reading Devices. Remote meter reading devices are available for installation in §
those instances where it is difficult to obtain a reading of the Customer's meter. The customer will be
billed for the installation of a remote meter device at a rate of $40.00 per device. This amount may E
be waived at Company’s discretion.

Standard Delivery Pressure

Company, in accordance with 807 KAR 5:022, Section 13(14): Standard Pressure adopts seven (7)
inches water column as its standard pressure as measured at the outlet of Customer's meter.

When conditions warrant, and Customer and Company mutually agree, certain Customers may
receive gas at pressures higher than the standard pressure. In these cases either indices

compensated for the delivery pressure or pressure factors corresponding to delivery pressure will be
used fo adjust volumes of gas billed.

The above paragraphs notwithstanding Company shall assume no liability from any damage or loss
resulting from inadequate or interrupted supply or from any pressure variation when such conditions §
are not due to willful fault or neglect on its part.
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FORCE MAJEURE

Neither Company nor Customer shall be liable in damages to the other for any act, omission or
circumstance occasioned by or in consequence of any acts of God, strikes, lockouts affecting the
company or its suppliers of gas, acts of the public enemy, wars, blockades, insurrections, riots,
epidemics, landslides, lightning, earthquakes, fires, storms, floods, washouts, arrests and restraints
of rulers and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of
pipe, the binding order of any court or governmental authority which has been resisted in good faith
by all reasonable legal means, and any other cause, whether of the kind herein enumerated or
otherwise, not reasonably within the control of the party claiming suspension and which by the
exercise of due diligence such party is unable to prevent or overcome. Failure to prevent or settle
any strike or strikes shall not be considered to be a matter within the control of the party claiming
suspension.

Such causes or contingencies affecting the performance hereunder by either Company or Customer,
however, shall not relieve it of liability in the event of its concurring negligence or in the event of its
failure to use due diligence to remedy the situation and to remove the cause in an adequate manner
and with all reasonable dispatch, nor shall such causes or contingencies affecting such performance
relieve either party from its obligations to make payments of amounts then due hereunder in-respect
of gas theretofore delivered.

RECONNECTION OF SERVICE

If service is discontinued at the: request of any Customer, Company may refuse<service to /such
Customer, at the same premises within eight (8) months, unless it shall first receive payment of one-
hundred twenty dollars ($120, current minimum charge of $15 times 8 months) for residential
customers reconnect fee and three-hundred dollars ($300, current customer charge of $37.50 times
8 months) for commercial customers reconnect fee.

Company will charge a reconnect fee of twenty-five dollars ($25) when service has been
disconnected for nonpayment of bills or for violation of Company's Rules and Regulations and
Customer has qualified for and requested the service to be reconnected. Customers exempt from
the reconnect fee must qualify under the Commission's Winter Hardship Reconnection Rules, as
stated:

A.  During the months from November through March, Customer or Customer's agent:

(1) Presents a certificate of need from the Cabinet for Human Resources, State
Department for Social Insurance, including a certification that a referral for
weatherization services has been made in accordance with subsection (C) of this
section;

(2) Pays one-third (1/3) of the outstanding bill or $200, whichever is less; and
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23. BILLING

General Service Rate Schedule

Bills will be rendered and be payable once each billing month. Company may read any meter once each billing
month, but may read meters of the General Service Rate Schedule Customers once each two billing months.
As to any Customer whase meter is read once each two months, the consumption for the first month of each
bimonthly meter reading period shall be determined by calculation on the basis of Customer's previous usage -~
considering factors such as variations in weather, number of days in the period, the trend in seasonal usage,
efc., in order to provide as nearly accurate a bill as possible without actually reading the meter. Customer's
consumption for the second month of each bimonthly meter reading period shall be determined by actual
measurement taken from Customer's meter, subtracting therefrom the calculated consumption for the first
month of the bimonthly meter reading period. The bill for each month shall be the result of applying to the
consumption, determined as aforesaid, the applicable rates and charges contained in this tariff,

A customer shall be liable for unbilled service up to 2 years from the date of service, unless the customer
obtained service through fraud, theft, or deception.

All Other Rate Schedules

On or before the tenth (10th) day following the date of the final monthly meter reading for each billing month,
Company shall render to Customer a statement of the total amount of gas delivered during the preceding billing
month and the amount due, with the exception of Delivery Service Customers.

When information necessary for billing purposes is in the control of Customer, Customer shalf furnish such
information o Company on or before the fifth (5th) day following the date of final meter reading of each month.

Both Company and Customer shall have the right to examine, at reasonable times, books, records, and charts

of the other to the extent necessary to verify the accuracy of any statement, charge or computation made under
or pursuant to any of the provisions hereof.

A customer shall be liable for unbilled service up to 2 years from the date of service, unless the customer
obtained service through fraud, theft, or deception.

PAYMENT

Customer shall pay Company at its General Office, 200 Civic Center Drive, Columbus, Ohio 43215, or at such
other address as Company shall designate on or before the twentieth (20th) day following the date of the final
monthly meter reading for the gas delivered hereunder during the preceding billing month.
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25. LATE PAYMENT PENALTY

A Late Payment Penalty of five percent (5%) may be assessed, only once on any bill for rendered
services, if Customer fails to pay bill by the due date shown on Customer's bill. Any payment received
will first be applied to the bill for service rendered. Additional penalty charges shall not be assessed
on unpaid penalty charges. Customers enrolled in utility bill assistance programs (including those
customers who have been issued a Certificate of Need) shall not be charged a late payment
charge.

If prior to the due date of payment, Customer in good faith disputes the bill in part or total, and pays to
Company such amounts as it concedes to be correct, and at any time thereafter within ten (10) days
of a demand made by Company, furnishes a surety bond in an amount and with surety satisfaction to
Company, guaranteeing payment to Company of the amount ultimately found due upon such bills
after a final determination which may be reached either by agreement or judgment of the courts, as
may be the case, then Company shall not be entitled to suspend further delivery of gas unless and
untit default be made in the conditions of such bond.

. RETURNED CHECK FEE

If Customer's check tendered in payment of a bill for service is returned by a bank as unpaid,
Customer will be charged a fee of fifteen dollars ($15.00) to cover the cost of further processing of
the account.

. BILL ADJUSTMENT AND MONITORING OF CUSTOMER USAGE

Bill Adjustment. If upon periodic test, request test, or complaint test a fneter in service is found to
be more than two (2) percent fast, additional tests shall be made to determine the average error of
the meter. Said tests shall be made in accordance with commission regulations applicable to the type
of meter involved. ; '

If test results on Customer's meter show an average error greater than two (2) percent fast or slow, §
or if Customer has been incorrectly billed for any other reason, except in an instance where
Company has filed a verified complaint with the appropriate law enforcement agency alleging fraud of §
theft by Customer, Company shall immediately determine the period during which the error has
existed, and shall recompute and adjust Customer's bill to either provide a refund to Customer or j
collect an additional amount of revenue from the underbilled Customer. Company shall readjust the
account based upon the period during which the error is know to have existed. If the period during
which the error existed cannot be determined with reasonable precision, the time period shall be
estimated using such data as elapsed time since the last meter test, if applicable, and historical
usage data for Customer. [f that data is not available, the average usage of similar customer loads
shall be used for comparison purposes in calculating the time period. If Customer and Company are
unable to agree on an estimate of the time period during which the T

determine the issue. In all instances of Customer overbilling, Cubtomer's account shall be credited or
the overbilled amount refunded at the PUBLIC SERVICE COMMI
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